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PLANNING YOUR VISIT 

Guest Policy & Guidelines

RESERVATIONS. In order to reserve your appointment 
time, full payment is due at the time of booking. We 
accept cash, checks, and all major credit cards. You will 
receive a confirmation email upon booking. If you do not 
receive a confirmation, no appointment has been 
reserved.

PARKING. A parking garage is located directly across 
from the building, and street parking is available. 

ARRIVAL AND CHECK-IN PROCEDURE. For body 
treatments, please arrive at least 15 minutes prior to 
your service. In order to allow an enjoyable and private 
experience for all guests, we kindly ask our guests check 
in no earlier than one hour prior to the start of their 
scheduled service time. As our hours of operation 
permit, guests are welcome to enjoy our facility up to 
one hour after their scheduled service time. Please bear 
in mind that arriving late will simply limit the time for 
your treatment, lessening its effectiveness and your 
enjoyment. Your treatment will end at the scheduled 
time, so that the next guest will not be delayed.  

ETIQUETTE. For the optimal experience for each of our 
guests, we respectfully ask that you leave cell phones 
turned off while during your visit. Please be considerate 
of other guests who are relaxing before or after their 
appointments. Guests have a lot on their mind, so we 
respect each other’s space and silence. 

GRATUITIES. Gratuities are not included in the price of 
the services but are greatly appreciated. 

CHANGES. Changes to your Ayurvedic body treatments 
must be requested at least 48 hours in advance of the 
appointment time. Any service changes with less than a 
48-hour notice will be charged a $50.00 change fee. 

HEALTH CONSIDERATIONS. Guests with high blood 
pressure, pregnancy, heart conditions, or any other medical 
conditions, are advised to consult with their physicians 
prior to reserving any Ayurveda treatments. Please make 
your service provider aware of any medical condition. 

CANCELLATIONS. Once purchased, sessions and 
treatments are non-refundable. If you are unable to 
make you appointment, make sure to notify us at least 
48 hours prior to your scheduled appointment time and 
you may reschedule your service. We understand the 
emergencies occur, so exceptions can be made at our 
discretion. Same-day scheduling adjustments can also be 
made at the discretion, and we will make every effort to 
accommodate you. 


